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Step 1 —Signing Up
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Step 2 — Select the Category and Procedure

Fill out personal
information

By filling this out, the
education platform will
deliver content that is
related to the health
category you would like to
know more about.

[ patiemeducation

Alternate PhonaMumber

Dateof Bith

Date<anbe eeterea IAMMDONYYY format
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Step 3 — Welcome to the Home Page

Health Education Library
Access over 1900
healthcare videos

Your Health Content
Delivered content based
on your selections

Additional Programs
Click on the additional
programs and benefits you
have access to.

Aoout Yo Constion

Hi David, Welcome to MyCareChoices!

Wa srabare tobeto soctant haslthcars d

Additional benefits and programs.

Y\ Benefit

Solutions, Inc.

im0 a asetornear you

TLE Beneft Schuions, Inc. (TLC)

O ovawar

‘Second Opinion!
(O T ——
[) brrsthbet sttt
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Get Second Opinion'

Start a second opinion
Start a second opinion for
one of 38 procedures
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Step 4 — Navigating Your Selections

Your Condition Home Educational Library + € Daviawai~
Easily navigate through the [prtEducation
condition and procedure you

selected during sign-up n

Content List : Your Condition

Your Procedure  OtherConditions  Alternative Treatments  Diagnostic Considerations

Herniated Disc (Cervical)

Additional Educational Information
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Step 5 — Starting a Second Opinion

g s Home  Educational Uibrary = o
(2 Patlenteducation ey 0 ouis

Orthope
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Step 6 — Second Opinion Confirmation

& Patlenteducation

Second Opinion

Click to confirm you would
like to start a second
opinion

Home

@ )

Aot Your Conditon

EducationsiLibeary +

© owiavn

Hi David, Welcome to MyCareChoices!
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() Sttt vt
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GetSecond Opl
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Aot Vour Proceduce

Lewn Aot ostic Tess

Confirmation

i ==

: ) Benefit NGV B IS

TLC Beneft Salutians. Inc. (TLC}
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Step 7 — Fill Out Personal Information

Personal Information
Answering these questions
helps the specialist
understand your
symptoms, prior
treatments and the
concerns you have

os
I PatientEducation

brsonal Information

‘Symptoms Checker
] Bo 0n Bone
Fesling o Instability

(CJGeindin, Pogping. Catching

limpairs everyday sctiities, Walking, Standing Lying Down
Increased Pain Walking up Stairs

[ Limited Range of Mation
] Limping
Pain Atter Exercise or Usage

O Trouble Sieeping
Surgery Scheduled

( setect surgery Scheauea

Procadurs

Prior Treatment
 Aquatic Tharsoy
Bracing.

Cortisons njections
el Inections

otc

0T Medications
Physical Therapy
Prescription Meds

O Prior Surgery
Imaging”

v Select Imaging

© oaviawaii~

Conditions

Coneerns.

TEffectivenass of Traatment
Ofinancisl

Have had Second Opinlon
INervous sbout Surgery.
Ready for Surgery
Recovery
Risks / Complications
Toust Spectalist

Treating Provider
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Step 8 — Submit Second Opinion

’ % Pwlrvenlcnu:apon i o N o o
Submit
Once you have filled out nal Information
the information, hit submit )
and you are all set! il
Categort Procedure Conditions.
Pror Treaumant Cancerns
| Agquatic Tharagy G ettactivenass of Treatment
Bracing GFinancial
Bl Cartisone Injections |Have had Secand Opinion
Gt tfections NorvousshoutSrgaey
ore Rasoytor urseey
onE Medcatons acoreey
Eemywical Therapy G Risks 7 Compications
Presciptionttets Tt speciist
prior surgery
fmaging Treating Provider
s ) (oot
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Step 9 — Confi ti
0 Batlenteducation o™ Fuet - () oeaavan~
Confirmation FeE
You have now successfully 0 Thank you for submitting your request, you are all set!
submitted a second J v wmall @MyCareCholcescom
opinion. You can now m
navigate other programs or
additional video content
Additional benefits and programs.
D o ] MyCareChoices "
MDyé 24 Benefit
« ™ the doctor wit ses y Solutions, Inc.
i A SRR, Geta secend opinien
TLC Benett Sowtons, nc. (TLC)
v ||{IO/F‘\‘;
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Navigating Education Platform

Additional Video Content

Watch as much content as
you would like.
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